Guilin Feiyu Technology Incorporated Company

AK Series Gimbal Firmware Upgrade

Manual

for Windows

Attention

e Please get AK series gimbal ready, along with USB cable, USB connector and computer

before operating.
e This software is just compatible with Windows operation system.

e Please do not press any other buttons except the ones indicated by the instructions

during upgrade.
e Please insert the battery before upgrading and keep the gimbal off.

e Connect micro USB cable to USB connector as indicated by the following before

operating.

USB cable USB connector

Steps
Part 1:preparation

1. Download the USB driver from Feiyu official website www.feiyu-tech.com then install

it. Next, download the upgrade software and the firmware for AK series.
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2. Connect USB connector to USB port of the computer. Then check port number in
Device Manager. If the COM number is more than COM10, please modify it to the
available number which is within COM10.

File Action View Help
= B HE =
;,_-l; Computer Management (Local|| 4 a User-PC
4 [} System Tools > {8 Computer
> @ Task Scheduler > = Disk drives
- §2] Event Viewer B, Display adapters
- @] Shared Folders > !:'q“, Human Interface Devices
> &% Local Users and Groups g IDE ATA/ATAPI controllers
- (%) Performance D Keyboards
| Device Manager | ) Mice and other pointing devices
4 =3 Storage .| Monitors
=% Disk Management ¥ Network adapters
. T Services and Applications 4 X7 Ports (COM & LPT)
. I Silicon Labs CP210x USB to UART Bridge (COM3) |

Part 2:upgrade keypad board firmware

3. Double click on the icon to open the update software UPGRADE V1.09D. If there are
updates both for gimbal and keypad board, please upgrade firmware of keypad board

first.
- vy - - - L
% UPGRADE_V1.09D - - X
coma =] | OEEN COM MAKE
(115200 - | OFEN FILE UPDATE START

Upgrade operation

() Upegrade gimbal

Iﬂ lpzrade keypad borad I
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4. Choose right port number and baud rate as 115200, then click on OPEN COM button
to open COM port.

-4 UPGRADE_V1.09D S

(coms - OPEN CON ]l MAKE

115200 x| OFEN FILE UFDATE START

Upgrade operation

(71 Upgrade gimbal

@ Vpgrade keypad borad

5. Connect AK series to USB cable that has connected with USB connector, long press
the power button on the gimbal for about 5 seconds then release it, the connection

status shows up.

-4 UPGRADE_V1.09D )

(cams - CLOSE | MAKE
(115200 - OPEN FILE || veoate sTaRT |
T Ok 1
EREALTN
| J

Upgrade operation

() Upgrade gimbal

@ Vpgrade keypad borad
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6. Click on OPEN FILE button and choose right firmware.

, —=1

¥ UPGRADE_V1.09D

(coma - CLOSE | MAKE

| 115200 | OPEN FILE ||  ueoate sTaRT |

BT HMH C:/Tzers/ddninistrat or/Deskt op/8K4000/ akd000-2ib—

zony—1. 2. 0. bin
len :91144 crel: a07T croZ: alTT

FILE 0Ok

Upgrade operation

() VUpgrade gimbal
@ lpgrade keypad board

C:/Users/Administrator/Deslktopf AFA000, aled000-ajb-song—1. 2. 0. bin i

7. Click on UPDATE START button to start upgrading, the process will display on the

software.

, =

¥ UPGRADE_V1.09D

(coms ]| CLOSE | MAKE

(115200 ]| OFEN FILE | VPDATE STaRT |

Send block 24 i= ok |

Upgrade operation
() Upgrade gimbal
@ lpgrade keypad board

C:fUsers/ddmini strator/Teskt op/ AF4000, aled000-ajb-sony—1. 2. 0. bin

Guilin Feiyu Technology Incorporated Company www.feiyu-tech.com service@feiyu-tech.com
-4 -



Guilin Feiyu Technology Incorporated Company

8. When all the blocks of the firmware are sent, click on OK button to finish upgrade.
Next, click on CLOSE button then unplug USB cable,long press the power button for

about 3 seconds to power off.

s "

% UPGRADE_V1.09D 2
coma - CLOSE MAKE
(115200 - | OFEN FTLE J [ vepatE sTaRr
.+ UPDATE

Send block 39 1z ol
SEND OK

Ok

Upgrade operation

() VUpgrade gimbal
@ lpgrade keypad board

C:/Users/Administrator/Deslktopf AFA000, aled000-ajb-song—1. 2. 0. bin

Part 3:upgrade gimbal firmware

9. Turn to upgrade firmware of gimbal.

“% UPGRADE_V1.09D [

coma =] | OPEN MAKE

| 115200 - OPEN FILE VPDATE START

Uperade operation

@ lpgrade gimbal

(") Upgrade keypad board

C:fUsers/Admini stratorfTeskt opf AK4000 aled000-ajb-sony—1. 2. 0. bin
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10.Choose right port number and baud rate as 115200, then click on OPEN to open COM

port.
-} UPGRADE_V1.09D S|
(coma - | OPEN MAKE
| 115200 x| OPEN FILE UPDATE START

Upgrade operation

@ VUpgrade gimbal

() Upgrade keypad board

C:fUsers/Admini stratorfTeskt op/ AF4000, aled000-ajb-sony—1. 2. 0. bin

11. Connect AK series to USB cable that has connected with USB connector, long press
the power button on the gimbal for about 5 seconds then release it,the connection

status shows up.

% UPGRADE_V1.09D S|

(coms ]| CLOSE | MAKE

(115200 ]| OPEN FILE || veoate starr |
LINK OF |

R

Upgrade operation

@ Upgrade gimbal

() VUpgrade keypad board |

C:fUsers/ddmini strator/Teskt op/ AF4000, aled000-ajb-sony—1. 2. 0. bin i
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12. Click on OPEN FILE button and choose right firmware.

, —_—

¥ UPGRADE_V1.09D

(coma - CLOSE | MAKE

x| OPEN FILE | UPDATE START |

| 115200

BTH > C:/Users/ddniniztrat or/Deskt op/AK4000/

AR4000_W1004. bin
len 190472 crol: 4585 cro?: 4585

FILE 0Ok

Upgrade operation

@ lpgrade gimbal

(") Upgrade keypad board

C:/Users/Adninistrator/Deslktop/ AK4000/AK4000_ V1004, bin |I

13. Click on UPDATE START button to start upgrading, the process will display on the

software.

, —_—

¥ UPGRADE_V1.09D

(coma - CLOSE | MAKE

(115200 =] | OPEN FILE | I weoate staer |

Send block 18 1= ok |

Upgrade operation

@ lpgrade gimbal

(") Upgrade keypad board

C:/Users/Adninistrator/Deslktop/ AK4000/AK4000_ V1004, bin |I
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14.When all the blocks of the firmware are sent, click on OK button to finish upgrade.
Next, click on CLOSE button then unplug USB cable and long press the power button
to power off the gimbal.

% UPGRADE_V1.09D 2
(coma = CLOSE ] MAKE
(115200 | NFEN_FTLE J | uPnaTE STar
% UPDATE

Send block 83 iz ol
SEND OK

OK

Upgrade operation

@ Upgrade gimbal

() VUpgrade keypad board

C:fUsers/ddmini stratorfTeskt op/ AFK4000, AK4000_Y¥1004. bin

FAQ

NO.1 “LINKOK " didn" t show up when pressing the function button.

A:

1.Please check whether tightly plug in USB cable with USB port and with the USB

connector, the USB cable is right cable from our standard accessories.

2. Please check whether keep the gimbal off before upgrading.

3. Please check whether choose the right COM number and baud rate as 115200.
4. Please check whether press the function button after clicking on “OPEN
COM " button at the right step.

If you did all the things right, please replace a new USB cable and USB
connector ,try it again.
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NO.2 When” Link OK" showing up, click on “Start” ,but no luck,” SEND

FAIL” just show up to remind me the update don’ t work.

A: It happened because you didn’ t hold the function button for enough time,
and the power didn’ t start well. Please press and hold the function button at

step 5 and step 11 about 5 seconds.

NO.3 After clicking on "“UPDATE START” , “send block 10.." show up in the
interface, but ” SEND FAIL" happen during the update.

A: If "SEND FAIL" shows up during the update, there may be something
wrong with the connection between control boards.

Please try to start update again, if the same issue happen, please kindly send back

to us for repair.

—— END —
Note: We reserve the right to change this manual at any time! Also, the latest

edition will be shown on our official website www.feiyu-tech.com.

Guilin Feiyu Technology Incorporated Company www.feiyu-tech.com service@feiyu-tech.com
-9-


http://www.feiyu-tech.com/

