Guilin Feiyu Technology Incorporated Company

02000 /1000 Gimbal Firmware Upgrade Manual

for Mac

Attention

1. Please install the battery before firmware upgrade.
2. The upgrade software and USB driver are compatible with the Mac OSX.
3. Please do the operations step by step strictly.

4. If you want to check current firmware version, please execute step 1-7.

Steps

1. Download the latest firmware, update software and the USB driver from
our official website http://www.feyu-tech.com, Unzip them for further
usage.

2. Double click on “USB Driver for Mac.dmg” to get “Silicon Labs VCP
Driver Install Disk” .Double click on “Silicon Labs VCP Driver Install Disk”
to get “Silicon Labs VCP Drive.pkg” . Double click on “Silicon Labs VCP

Drive.pkg” to install the USB driver, finish it step by step.

USE Driver Far Silicon Labs VCP Silicon Labs VCP
Mac.dmg Driver Install Disk Driver.pkg

Guilin Feiyu Technology Incorporated Company www.feiyu-tech.com service@feiyu-tech.com
-1-



Guilin Feiyu Technology Incorporated Company

3. Put the battery into the gimbal, please refer following connection
diagram, connect the USB cable with USB port of Mac and the gimbal. The
charging indicator on the handle of gimbal will be on(charging status).

Please keep the gimbal off until step 7.

Mac
| | USB Port USB Cable | —

4. Check the USB port by choosing “About This Mac” ----" System Report”
---  "USB" , and check whether “CP2102 USB to UART Bridge Controller”

is in the hub list.

Graphics/Displays
Hardware RAID

0@ MacBook Air
¥ Hardware USB Device Tree
AT.ﬂf_ ¥ USB 2.0 Bus
Audio ¥ Hub
Eluetoorh FaceTime HD Camera (Built-in}
et ¥ USB 2.0 Bus
Card Reader ¥ Hub
Diagnostics ¥ Hub
DI.SC Burning Apple Internal Keyboard | Trackpad
Ethernet Cards ¥ BRCM20702 Hub
Ebf:v.o'an"e Bluetooth USB Host Cantroller
i ¥ USB 3.0 Bus

I CP2102 USB to UART Bridge Controller I

Memaory
NVMExpress USE 2.0 Bus:
PCI s
Parallel SC3I Host Controller Driver: AppleUSBEHCIRCI
Power PCI Device ID: Oxlezd
Printers PCI Revision ID: 0x0004
SAS PCI Vendor ID: 0xBOBE
SATA/SATA Express Hub:
SPI
Storage Product 1D: 0x0024
Thunderbalt Vendor 1D: 0xBOB7 (Intel Corporation)
Version: 0.00
USE
Speed: Up to 480 Mb/sec
iBridge Location ID: 0%1a100000 1
¥ Network Current Available (mA): 500
Firewall Current Reguired (mA): v}
Locations Ext_ra Operating Current {mA}): 0
Built-In: Yes
Wolumes
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5. Double click on “Feiyu Firmware tool.dmg” toget “Feiyu Upgrader” .
Double click on “Feiyu Upgrader” to get “Feiyu Gimbal Upgrader” .

Double click on “Feiyu Gimbal Upgrader” to run the software.

= Fy

Feiyu Firmware Feiyu Upgrader Feiyu Gimbal
Tool.dmg Upgrader

6. The software interface is shown as the following picture. Select

“SLAB_USBtoUART" and baud rate as “115200" , click on “Open” button.
@ [ ] Window

Port: |SLAB_USBtoUART | @
Bound Rate: | 115200 | ﬂ

Bin File: | Browse

Gimbal is not connected

7. Long press the function button and hold it, the connection between the
gimbal and the computer will be established automatically, the connection
status and the current version show up(For example, “Gimbal Connected,
current firmware version V1.0.9.18" ).

Keep holding the function button for about 2 seconds, release it ,the status
of the indicator will keep flashing blue, which means the power is ready and
the connection is done.

(Tips: If you can’ t see the status indicator keep flashing blue, please long

press the function button for 2 seconds again.)
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@ @ Window
Port: | SLAB USBtoUART B | close
Bound Rate: | 115200 E

Bin File: | [Users/volley/Desktop/a2000.v1.0| | Browse

Start

I Gimbal Connected, current firmware version ¥V1.0.9.18 I

8. Clickon “Browse” button and choose right firmware for the gimbal ,

then click on “Start” to start updating. The blocks will be sent one by one.

& = Window
Port: = SLAB_USBtoUART B | cClose
Bound Rate: = 115200 E

Start

Gimbal Connected, current firmware version V1.0.9.18

9. After all the blocks of the firmware are completely sent, “Upgrade
Complete” will be shown. Please click on “OK" to finish the upgrade, Then

close the software and unplug the USB cable.
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Upgrade Complete!!Please RESTART your

FH gimbal.

Window

Close

(4]

Port: SLAB_USBtoUART

<

Bound Rate: = 115200
Bin File: | fUsers/volley/Desktop/a2000. V1.0 Browse

Start

Upgrade Complete!!

10. Long press the function button of the gimbal to turn down the gimbal.

The upgrade is done.

FAQ

NO.1 “Gimbal Connected” didn't show up when pressing the function

button.

A:

@ Please check whether tightly plug in USB cable with USB port, and the

USB cable is right cable from our standard accessories.

@ Please check whether keep the gimbal off until step7.

® Please check whether choose the right USB port: SLAB_USBtoUART and
baud rate as 115200.

@ Please check whether press the function button after clicking on “OPEN
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COM” button.

If you did all the things right, please replace a new USB cable and try again.

NO.2 When " Gimbal Connected” and the version of current firmware
showing up, click on “Start” , but no luck, “SEND FAIL" just show up to
remind me the update don’ t work.

A: It happened because you didn’ t hold the function button for enough
time, and the power didn’ t start well. When the power is ready, the status
indicator will flash blue consistently, if not, please keep holding the function

button for 2 seconds.

NO.3 After clicking on “UPDATE START” , “send block 10.."” show up in
the interface , but "“SEND FAIL" happen during the update.

A:If “SEND FAIL" shows up during the update, there may be something
wrong with the connection between control boards.

Please try to start update again, if the same issue happen, please kindly

send back to us for repair.

Check more details in tutorial video(The operation of «2000/1000 is the
same as G5, only difference in the status of indicator):

https://youtu.be/yDHTLYQtnbc

—— END —
Note: We reserve the right to change this manual at any time! And the

latest edition will be shown on our official website www.feiyu-tech.com.
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